Cancellation/ Late Policy
Cancellations need to be via email or phone, no less than 24 hours before time of appointment.  Last minute cancellations require ½ payment of the service intended.  Less than 4 hours cancellation is at full payment.  

Exceptions are made for emergencies than cannot be prepared for.

Arriving late to an appointment will mean the time will be taken out of your allotted slot.  Generally, bookings do not allow for a full appointment time if you are late.  

Please be considerate of the therapist, as well as other clients.

Many times there is a waiting list, and someone could benefit from your allotted time.  

Thank you,  Emergence/Deanna English
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